
VALET SERVICE

Making your stay a complete successs is our goal. Just let our manager on duty or front desk, staff know if any 
part of your atay lsn’t satlafactory. We pronmilse to make it right our won’t pay for that pant of your stay.

That’s our Hospitality Promise – apromise we keep.

LAUNDRY & DRY CLEANING

Making your stay a complete successs is our goal. Just let our manager on duty or front desk, staff know if any 
part of your atay lsn’t satlafactory. We pronmilse to make it right our won’t pay for that pant of your stay.

PRESSING

Making your stay a complete successs is our goal. Just let our manager on duty or front desk, staff know if any 
part of your atay lsn’t satlafactory. We pronmilse to make it right our won’t pay for that pant of your stay.

That’s our Hospitality Promise – apromise we keep.

ENVIRONMENT FRIENDLY

Making your stay a complete successs is our goal. Just let our manager on duty or front desk, staff 
know if any part of your atay lsn’t satlafactory. We promise to make it right our won’t pay for that part of 

your stay. That’s our Hospitality Promise – apromise we keep.

VALET SERVICE

35 mm

Material
310gsm Art Card

Color
PANTONE 187C
PANTONE Warm Gray 11C

Size
Open: 453mm x 346mm
Folded: 218mm x 330mm

Fonts
English font: Helvetica Light & Regular

InnArchive Hotel Valet Service Folder4

InnArchive Hotel Stationery & General Amenities Guidelines

All dimensions in millimeters. Not to scale.

4.17

Helvetica Light, 12pt,
Leading 14pt

Helvetica Light, 9pt,
Leading 14pt

Helvetica Regular 24pt,
Leading 30pt

Helvetica Regular 16pt
Leading 25pt

14 mm

250 mm

218 mm

80 mm

Helvetica Light 10pt, Leading 15pt

LAUNDRY, DRY CLEANING & PRESSING
Please Contact the Hotel Service by pressing “0” button 

  

正常服务：所有衣物在中午十一时前收取，于当天下午六时前送回。熨烫--所有衣物在收取两小时内送回。
加急服务：所有衣物在收取四小时内送回，净烫--所有衣物在收取一小时内送回。
Laundry service: Laundry collection is done before 11:00am and delivery back before 6:00pm. Ironing only: clothes will be delivered back within 2 hours.
Express Laundry service: Laundry will be delivered within 4 hours. Ironing only: items will be delivered within one hour.

姓名 Name  房间号码 Room No.  签字 Signature  日期 Date  

特别提示 Special Instructions 

Regular
 

Rush (50%Extra Charge)
 

On Hanger
 

Folded
 

Lightly Starched 
 

Heavily Starched          

Guest Count Hotel Count Description Cleaning Dry Cleaning Pressing Only Total

Jacket 66.00 75.00 50.00

Sport shirt 35.00

Jogging suit (2 pieces) 60.00

Trousers /Jeans 56.00 65.00 39.00

Shirt / Blouse 55.00 65.00 39.00

Dress plain 70.00 100.00 45.00

Skirt 56.00 60.00 39.00

T-shirt 39.00 45.00

Downcoat 110.00

Sweater 56.00 55.00 28.00

Shorts 35.00 30.00

Pajamas (1 piece ) 35.00 55.00

Night Gown 50.00

Scarf / Shawl 20.00 25.00 18.00

Undershirt / Underpants 26.00

Brassiere 20.00

Socks / Stockings 20.00

Handkerchief 10.00

Suit (2 pieces) 120.00 66.00

Suit (3 pieces) 135.00 85.00

Overcoat 110.00 70.00

Tuxedo 150.00 70.00

Evening Dress 120.00 78.00

Vest 35.00 18.00

Tie 25.00 15.00

                小计 Sub Total 加快费50% Surcharge 50% 服务费15% 15% Service Charge 总计 Grand Total 

Remark
1.

 

the hotel handles with caution your laundry, however is not responsible for any buttons or anything you may leave in the pockets. any compensation of possible damages should not be
more than ten times the price of the laundry invoice. complaint will only be accepted within 24 hours after the clothes return with necessary voucher. your butler will try to contact you if 
there is any information missing or if the quantity maybe different from the hotel. hotel reserves the right to decide on laundry pieces final count.

2.

 

if any piece of lost laundry is not reclaimed within a three month period, the hotel may give it to a social institution without notification.

 

the first page: white ( kept by the laundry department) / the second page:green(kept by guest) / 
the third page:pink (kept by the front desk) / 

注意

1.  本酒店接受所洗的衣物将会做适当的小心处理，如有任何干洗烫过程中损坏或丢失纽扣和饰物，或留在衣物袋内任何物品的损失，本酒店概不负责。任何衣物的丢失损坏，其赔偿将不超    

     过洗涤费的十倍。所有投诉，必须在发送后二十四小时内提出，并持有原有单据。请在客人数量栏目内填上衣物件数，如没有填写，将以酒店数字为准。在数量出现误差情况下，我们

将         尽量与您联系，如您不在，则以酒店数字为准。

2. 如果客人从结账日起，三个月以内没有领回该洗的衣物，酒店将不予提前通知，酒店将自行处理。

客人计数 酒店计数洗衣项目 水洗 干洗 熨烫 金额

正常服务  加快（50%额外收费）  挂架  折叠  软浆  硬浆

VALET SERVICE

Making your stay a complete successs is our goal. Just let our manager on duty or front desk, staff know if any 
part of your atay lsn’t satlafactory. We pronmilse to make it right our won’t pay for that pant of your stay.

That’s our Hospitality Promise – apromise we keep.

LAUNDRY & DRY CLEANING

Making your stay a complete successs is our goal. Just let our manager on duty or front desk, staff know if any 
part of your atay lsn’t satlafactory. We pronmilse to make it right our won’t pay for that pant of your stay.

PRESSING

Making your stay a complete successs is our goal. Just let our manager on duty or front desk, staff know if any 
part of your atay lsn’t satlafactory. We pronmilse to make it right our won’t pay for that pant of your stay.

That’s our Hospitality Promise – apromise we keep.

VALET SERVICE
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